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Usage Collection and Mediation 

3. 
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Custom Product Catalog and Rate Plans 

 

 

Invoicing, AR and Dunning 

 

 

 

Accounting and Taxation Integration 
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CRM and Provisioning Integration 

 

Back-office Reporting and Customer Care 

Because their enterprise billing system is native to the cloud, it is 

accessible from anywhere giving Express the flexibility to support their 

customers around the globe and maintain a global work-force. Everything that 

is customized within the system is done so through its metadata layer making 

custom data elements accessible seamlessly for data entry and custom 

searches as well as customizable reports and dashboards. 
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Benefits 
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